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INSTRUCTIONS:
e Answer question ONE (compulsory) and any other TWO questions

QUESTION ONE
(a) Define the following terms;

i.  Social work (2 marks)

ii.  Social group work (2 marks)

iii.  Resource mobilization (2 marks)

iv.  Social welfare administration (2 marks)
(b) List out any SIX principles of social action (12 marks)
(c) Discuss the relevance of research in social work practice (10 marks)

QUESTION TWO
(@) You have been employed as a social worker in one of the social welfare group in your
community. What are the ethics you are required to follow in your profession
(10 marks)
(b) Explain the guidelines that social workers operate on while dealing with clients
(10 marks)

QUESTION THREE
(@) Mr. Kamau spends most of his wages on betting. He wants to look after his family. But
he cannot do so. Finally he approaches a social case worker. How will the case worker
held Mr. Kamau to look after his family (10 marks)
(b) List out the components of social case work (10 marks)

QUESTION FOUR
(@) “Community organization is not an end but a means for developing communities”

Comment on his statement (10 marks)
(b) Assessment is an important steps in the problem solving process in community
organization. Discuss (10 marks)

QUESTION FIVE
(a) State the different types of interviews carried out under helping techniques in social case

work (4 marks)
(b) Briefly explain the components of social case work (8 marks)
(c) Giving examples, state and explain the attributes of social case work (8 marks)
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