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QUESTION ONE
(@) Define the following terms as used in conflict management
(i) Conflict
(ii) Conflict management
(iii)Conflict resolution
(b) Briefly discuss the following styles of conflict resolutions
(i) Collaboration style
(i1) Confronting style
(iif)Accommodation style
(iv)Avoiding style
(v) Compromise style
(vi)Dominating style

QUESTION TWO
Using relevant examples explain five of each of the following;

(@) Constructive effects of conflict
(b) Destructive effects of conflict

QUESTION THREE
@ (i) Discuss the steps involved in conflict management.
(i) Distinguish among the following ways of conflict resolution
(b) Mediation and Arbitration.
(© Negotiation and Reconciliation.

QUESTION FOUR
(a) Explain five different types of conflicts
(b) Explain five causes of conflict
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QUESTION FIVE
Assuming you are a conflict resolution officer working with Kenya Red Cross Discuss the

stages or conditions to consider in the analysis of any conflict situation in Kapedo in the border
of Turkana and Baringo Counties. (20 marks)

The Co-operative University Of Kenya — February, 2021



