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INSTRUCTIONS:
e Answer question ONE (compulsory) and any other TWO questions

QUESTION ONE
(a) Discuss the personality determinants in behavioural science (6 marks)
(b) Differentiate between perception and personality (4 marks)
(c) Explain the reasons as to why people see things differently (perception) (12 marks)

QUESTION TWO
(a) An attitude is formed. Explain what this means (6 marks)
(b) Describe the factors that affect learning (14 marks)

QUESTION THREE
(a) Discuss the characteristics of organization culture (20 marks)

QUESTION FOUR
(a) Group Cohesions is the degree to which the group stick together; there are a number
of measures/factors that affect this to take place explain (10 marks)
(b) Discuss how communication can be improved (10 marks)

QUESTION FIVE

(a) Compare and contrast Herberg’s hygiene theory with Maslow’s Hierachy of needs
theory of motivation (20 marks)
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