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INSTRUCTIONS
Answer Question ONE (compulsory) and any other TWO questions
Question one

a) Describe the term retailing (5 marks)

b) Differentiate between wholesale and retail operations (10 marks)

c) Discuss the macro environmental factors that affect retailing. (10marks)
d) Briefly describe the emerging sectors in retailing (5 marks)

Question two

a) With examples, explain how a retail supply chain works and exceptions thereof
(10marks)
b) Discuss the roles and responsibilities of a stores merchandise manager (10 marks)

Question three

a) ‘Retail stores should be located where market opportunities are best’ explain this
statement and discuss the factors considered when locating a retail store. (10marks)

b) Explain the retail promotional mix (5 marks)

c) Explain the market research process( 5 marks)

Question four

a) Discuss the factors affecting pricing decisions 10 marks
b) Explain the issues hindering international retailing 10 marks

c)



Question five

a) Describe the various approaches to pricing in retailing (10 marks)
b) What is non store retailing (e- tailing)? Briefly examine four types of non store retailing
(10marks)



