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Back Ground of the Workshop
The Knowledge Ambassador E-resource workshop was held at Tangaza college, Nairobi.
The following is a report from the workshop, attended by approximately 20 participants and organized by KLISC.
The workshop had the following objectives:
1. Promotion on the use of E-resources
1. Maximizing on the use of E-resources.
1. Encourage Ambassadors to advocate on use of E-resources.
1. To equip participants with knowledge, attitude and skills on how to share information.
1. Sharing ideas with peers.
1. Creating a network with colleagues from other participating institutions
1. Keep the knowledge ambassadors program alive.
1. Create a mentorship program/forum.

The long term goal of the workshop was to equip the participants with vital skills to help them market and train their peers on use of E-resources. 
Attendance:
The workshop was attended by 20 participants mainly;
Librarians from various institutions,
Students from various universities.
Opening Session:
The seminar started with a welcoming speech from Muthoni Kibandi from St. Paul’s University and who also opened with a word of prayer. The workshop was officially opened by Stanislus Agava who is the Chief Librarian at Tangaza College. He started by officially welcoming all the participants to the workshop. In his address, he mentioned on the importance of the workshop. He started by giving a brief background of librarianship, he also talked on the history of Tangaza college and the university library. He also mentioned diversity of cultures as one of the main challenges in institutions offering information services. In his speech he mentioned that the university has three libraries namely;
· African library
· Journals library and
· The main library.
The overview of the workshop was done by Sara Kibugi from Technical University of Kenya who mentioned on the mentorship program and encouraged experienced librarians to let the younger ones see what they are doing so as to gain knowledge. She also discussed on information gathering, repackaging and dissemination of information.
Organization of the Sessions:
The workshop was organized into three sessions. Two of the sessions were open sessions and the last session was in presentation format.
Summary of the Proceedings
The topics for discussions included;
1. Access to E-journals available in Kenya.
1. Challenges of using E-resources.
1. Benefits of using E-resources in research and learning.
1. Solutions to challenges in using E-resources.
1. Strategies used by knowledge Ambassadors to promote E-resources.
1. Challenges experienced by knowledge ambassadors in promoting E-resources.
1. Solutions to the challenges in promotion of E-resources.
1st Session
Topic: benefits of using E-resources in research and learning
Moderator: Ian Kiarie
The first session of the day was moderated by Ian Kiarie a student from CUCK. This was an open session and participants were invited to make their contributions. Participants mentioned a number of benefits which I have listed below;
· Easy to use and give a reference or bibliographies for one’s research
· Easy to access resources that were published decades ago
· Uses a variety of search items and saves time in searching
· Saves space and carries more information
· E-resources can be used simultaneously in various places.
· Easier to browse through as compared to manual books.
· It is easy to access the author of a specific journal. i.e direct link to an author or originator of an article by email.
· Easily adjustable font size i.e  easily used by visually impaired students coz of a software to help them access it.
· Some have audio ability
2nd Session
Topic: Access to E-journals, e-books ad institutional repositories
Moderator: Victor Kirua 
This second session also an open session and was moderated by Victor a student at the Technical University of Kenya.
During this session there were various presentations from students from all the universities present. The presentations were as follows
Presentation 1
Presenter: Msombati
Institution: CUEA
 The presenter started by mentioning some of the E-resources and their subject coverage. He then gave some of the features of the resource which I have listed below
Features 
· They provide reference
· They provide abstracts
· They are peer reviewed
· They are easily downloadable in PDF format
Search techniques
· Uses Boolean operators; AND, OR, NOT and TRUNCATIONS
Challenges
· Lack of familiarity


Solutions 
· Conduct various trainings
Presentation 2
Presenter: Wanjala Timothy
Institution: Tangaza University College
Topic: Strategies used to promote E-resources
The presenter gave a case study of Tangaza College and what strategies they have put in place to promote their E-resources.  The following are the strategies mentioned
· Organizes E-resources week where the student’s ambassadors train the other students on how to access the available e-resources.
· Print T-shirts and sashes for ambassadors which they then use to promote E-resources.
· Giving incentives to the student’s ambassadors e.g. giving certificates and gifts at the end of the E-resource week.
· Organize Mr. and Miss E-resource competition.
Presentation 3
Institution: ANU
Topic: 1 Search strategies
The presenter took the participants through the process of searching using the available resources. They used Ebsco host as the journal and ebrary as an e-book. The presenter also showed the participants how to refine a search using date of publication, geographical area e.t.c, how to share the downloaded materials with colleagues and also how to save them for future use.
Topic 2: Challenges in use of selected E-resources
Presenter: Dismas Maase
Overload of information. There is a lot of information that turns u after searching thus making it difficult to identify the right information.
· The skills required, computer skills are a requirement for one to be able to use the information resources.
· Inadequate support from the staff.  There are few lecturers who can be able to teach information literacy class.
· A lot of time is wasted trying to access and retrieve lost passwords.
Solutions 
· Identify the right terms and phrases when searching so as to reduce information overload.
· Conduct regular training and workshops on use of E-resources.
· Increase staff training through workshops.
· Integration of off-campus access to all universities.
Presentation 4
Presenter: Murdock Emisembe
Institution: CUCK
Topic:  Access to E-journal
The presenter took the participants through one-journal (Ebscohost) and showed the participants how to search through the database. He also mention that CUCK has one custom search bar where searchers can search through all the databases at once, he also informed the attendants about mobile searching using off campus access.
Challenges faced in searching
· Unfriendly websites
· Information overload
· Slow bandwidth
· Challenge in accessing internet and computers
Solutions
· Information skills training and workshops
· Frequent visits to the databases/websites so as to track any changes
· Improve bandwidth and use of firewalls to block some slow searches
· Use of discovery tools



Presentation 5
Institution: Daystar University 
Topic: Access to E-resources
The presenter started by taking the participants through the available resources at Daystar University and their subject coverage. She also took the participants through the process of accessing the resources from the university library and she specifically took the students through Emerald database.
Strategies used by Daystar for searching
· Use of basic search (use of ne key word)
· Use of enhanced search
· Searching through the topic or subject
· By searching through the parenthis. 
Challenges 
· Access to full text is sometimes restricted.
· Some databases require one to sign up in order to access them.
· There is scanty information biased to Africa.
Solutions 
· Training students on use of available E-resources
· Subscribe to database whose content is biased to Africa.
· Subscribe to databases with diverse information
Strategies for promoting E-resources
· Conducting orientations to new students.
· Peer education. This is to help ambassadors train other students on the importance of E-resources.
Presentation 6
Presenter: Linda Mwangi & Osoro Nthuku
Institution: Riara University
The presenters started by highlighting the challenges they face when accessing E-resources.

Challenges 
· Collection management and content They overlap in coverage. The presenters Informed participants that are times one may find the same information from one author in different databases.
· Marketing resources: here they stated that one has to frequently visit the databases to track changes.
· Information literacy: students lack the knowledge of available resources and are not able to use the resources.
· The cost of the resources is very high
Solutions 
· Frequent and regular training on E-resources.
· Provision of funds for subscription of ore electronic resources
· Adding E-resources as a subject or topic in the university curriculum.
· Information providers should do a survey on the use of E-resources. 
Presentation 7
Institution: St Paul’s University
Moderator:  Jackline Mburu
Topic: Strategies used to promote E-resources
· Use of Boolean operators AND, OR, NOT
· Use of opening and closing commas
· Training of knowledge ambassadors
· Liaise with other institutions for workshops
· Using E-resources for assignments and term papers.
· Use of weekly magazines and radio station to provide information to students.
3rd Session
Question and Answer session.
Moderator: Victor Kirua TUK
This session started with commenta and observation from Jane Gikandi who thanked the presenters for their good work in doing the presentations and also for their good presentation skills. 
The issue of public universities having many students as compared to private universities was discussed in this session. It was found out that due to the many students public universities have it becomes difficult to get access to all students and as a result some students may miss on the training. It was also discussed that universities to come up with a curriculum for information literacy. 
Some of the questions that came up during the workshop are as follows;
Q1.This question was directed to Tangaza College.
How do they manage their time to do the marketing of E-resources with all the class/lecturers workload?
ANS:
Look for a convenient time that is available to all students and,
Take advantage of the E-resource week, where they have several stations that students can access to be trained. During the week the stations are opened from 8.30am-5.00pm for five days. During the five days students can spare their time to visit the stations.
Q2, how do you encourage students to use information resources?
ANS
It was discussed that in order for students to use E-resources lecturers should be encouraged to give at least one e-resource reference for students to use in their assignments and class work.
Q3, how do you encourage students to attend information resources training?
This question was directed to Tangaza College. 
ANS
They said that during the e-resource week they put up computers along the corridors where students can access as they walk to and from class.
Lecturers spare 1 hour of their lessons to take students to the library for a library tour.
Closing remark for the session
This session came to an end with closing remarks from Muthoni Kibandi where she encouraged librarians to come up with an active mentorship program. She also touched on the issue of information overlap where she said that most authors send their work to various publishers so that whoever accepts their work first ay publish it and during that time if the publisher who accepts to publish the and does not inform other publishers then the work may end  up being published by another publisher. She also mentioned on taking statistics on use of resources and informed participants that databases have been doing their surveys and when a user uses a certain database it is known as a ‘hit’.
Sarah Kibugi also closed the session with a few remarks regarding information literacy. She informed participants that it now a requirement of CUE that all university libraries develop a curriculum and that the unit should be taught a Librarian.
4th Session
Topic 1: use of Zotero and Medley as a Referencingg management tool.
Moderator: Alice
Institution: St paul’s University
1st Presentation
Presenter: Alice Mwende (ANU)
The presenter started by defining Zotero, gave advantages of zotore, how zotero works and finally how to download zotero. 
Some of the advantages of Zotero are;
· It is the most effective way of doing citation, inserting bibliographies and footnotes.
· Helps get more recent bibliographic information without much struggle.
· Brings all the reference together all the references that a researcher has used.
· Zotero uses a variety of reference style e.g. APA or turabian.
The presenter also told participants how Zotero works and how to work in Zotero. She also too participants on the step by step process of down loading Zotero.
1st Presentation
Presenter: Ian Kiarie (CUCK)
The presenter talked on benefits of Zotero, installing, creating a library within Zotero, Zotero section, citation and challenges of using Zotero. He took participants through a step by step process of installing Zotero in their PC’s and how to create accounts. He also discussed on the three Zotero sections namely; collection items and details.

Some of challenges he talked about are:
· Late updates of the software.
· Zotero makes it difficult to users to share items.

Topic 2: Using Anti-plagiarism Software
1st presentation
Institution: St Paul’s University
The presenters started by defining plagiarism and they said it’s the act of taking some else’s ideas and expressing and passing it as your own.
Anti plagiarism software
They said that it is software designed to detect plagiarism (copy and pasting). They said that its goal in education is that it detects works which have been copy pasted. It compares projects with 45 billion web pages and assignments in 377 million web pages. They mentioned the technology for combating plagiarism as turnitin and drobox.
Advantages of using anti plagiarism
· Improves people’s creativity.
· Helps conserve copyright.
· Helps people read information and write it down as they understand it, rather than copy and paste.
· Helps people to learn on how to reference and cite their work.
Benefits of anti plagiarism
· Write papers that are logical
· Improves creativity
Some of the anti plagiarism detectors that were mentioned during this session are 
Turnitin 		plagium		Dupli checker
iThenticate		Plagiarism checker	eve plagiarism date
Among many others.
St Paul’s university presenters also mentioned types of plagiarisms namely;
Intentional: this is where some one copy and pastes knowingly and do not use citations i.e using original content of another person.
Unintentional: this is where one is not aware of copying but from their research there are traces of content that is already published.
They also mentioned a number of ways to avoid plagiarism
· Paraphrasing
· Citation
· Quoting
· Referencing among others.

Topic 2: Using Anti-plagiarism Software
2nd presentation
Institution: TUK
Presenter: Nelson Bor
He discussed about plagiarism detectors and said that it is software used to detect plagiarized work or document. He also mentioned where plagiarism software application are used
· Academic research
· publishers

Way forward and recommendations
Moderators: sister Gladys & Br Matia (Tangaza university)
The following were the recommendations and way forward made by the participants during the workshop,
Recommendations
· Training of students leaders who will then train their peers on use of E-resources.
· Introduction of a common unit for universities to integrate use of E-resources
· Introduce new students to E-resource during orientation by giving a group of students to one leader who will train them.
· Create on week of E-resources where users are trained on use of E-resources. 
Way forward
To encourage students ambassadors to continue carrying out the trainings.
Vote of Thanks
Vote of thanks was given by Angela Atieno a student at Tangaza University who thanked the organizers (KLISC), the host (Tangaza) and the participants for their contribution.
Closing session
The workshop ended with a word of prayer from Fr Santino and the workshop was officially closed at 2.00 pm. The guest left at their own pleasure.







 

